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If a traveler is considering cancellation:
	scenario
	coverage

	Before the trip the insured travelers who have contracted the flu, have been advised by their physician not to travel.  
	May be eligible for trip cancellation coverage.

	If a traveler has purchased the “Cancel for Any Reason” upgrade within 21days of initial trip deposit.  Note:  Insured travelers must advise of cancellation at least 2days prior to the scheduled departure date.  
	Recover up to 80% of the trip cost.

	The destination airport is closed and insured travelers are unable to reach  their destination; this causes loss of 50% or more of the scheduled covered trip 
	May be eligible for trip cancellation coverage.

	Insured travelers that are considering cancellation or have cancelled arrangements due to the travel restrictions, warnings or general fear of traveling 
	Not eligible


If a traveler is being quarantined:
	scenario
	coverage

	During the trip, when passenger arrives at the destination airport and a physician or government officials quarantine the traveler for any illness they have or have not been exposed to which prevents continuing the travel (The traveler does not have to be the direct individual with medical reason causing the quarantine).    Note: Quarantine means that the person is restricted to their home, a medical facility or other place of abode.
	Covered under trip cancellation / interruption and trip delay benefits.

	1. Traveler is restricted from entering a specific country or destination by government official or airport.2. Traveler is restricted from boarding a cruise ship, airplane, etc.;  There is an itinerary changes due to closed ports, etc.
	Not considered as quarantine.   
Not eligible


If a traveler gets sick with the h1n1 flu while on their trip:
	scenario
	coverage

	An insured traveler becomes ill, has flu-like symptoms or is admitted to the hospital.  Note:  Please make sure to contact the assistance company stated on the traveler’s Confirmation of Coverage.
	Covered under trip interruption, medical expense and evacuation benefits of the plan up to the policy limits


If a traveler CHANGES travel date:
· If the insured traveler is permitted to transfer their travel payments (trip deposits or full payments) without charge, they can also choose to transfer the protection plan monies on the booking to the new travel dates as well. Usually the protection plan monies are non-refundable within the penalty period but Travelex is making an exception for this specific scenario..
· Conditions of transfers/changes:  

· Must be booked within 12months from the original departure date.  
· Must pay the additional insurance payment if the trip cost increases because of the change, so that the full trip cost will be covered.  
Note: Travelers would need to make the purchase within the required time to continue to receive Cancel for Any Reason, pre-existing condition waiver and any other benefit with an advanced date purchase requirement.  Not covered:  Any expenses for change fees to move airfares to the new trips, unless the airlines or tour/ground operators are the ones who cancelled the original pre-paid trip.




With the reappearance of H1N1 flu, it's important to be familiar with  this coverage option.





Below are the list of situations that may result from the H1N1 flu and Travelex Insurance plan coverage:

















Should you have any questions regarding the Travel Select Plan and the enrollment procedures, feel free to contact our Travel agents anytime via email at info@lotustours.net  or via phone during our office hours of 8 am – 5 pm PDT at 425-533-0575 or toll-free 1-800-956-8873.

